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CHAPTER 2
MISSION AND STRUCTURE

IAC 5/19/99

877—2.1(84A)  Mission.  The division of workforce development center administration was estab-
lished by the director as authorized under Iowa Code section 84A.1(3).  The mission of the division is
to develop and administer employment, placement, and training services in all 99 counties of Iowa.

877—2.2(84A)  Overall organization.
2.2(1) Organization.  The division of workforce development center administration is under the

direction of the division administrator and divided into three bureaus:  administrative service bureau,
service delivery bureau, and the enterprise development, implementation and evaluation bureau.

2.2(2) Administrative service bureau.  The administrative service bureau is under the direction of
a bureau chief who assists the division administrator in planning, directing and coordinating activities
for the division.  The chief directs the administrative support functions of the bureau.  The bureau is
responsible for the administration of the following programs:  work opportunity tax credit, alien labor
certification, child labor, testing, bonding certification, and the migrant seasonal farm worker pro-
gram, as well as other duties assigned by the division administrator.

2.2(3) Service delivery bureau.  The service delivery bureau is under the direction of a bureau
chief who assists the division administrator in planning, directing and coordinating activities for the
division.  The chief directs the monitoring and technical assistance functions of the bureau.  The bureau
is responsible for the administration of the following programs:  Iowa conservation corps, Job Training
Partnership Act, state labor management cooperation, mentor advisory board, nontraditional employ-
ment, workforce investment, quality jobs, PROMISE JOBS, dislocated workers, and rapid response,
as well as other duties assigned by the division administrator.

2.2(4) Enterprise development, implementation, and evaluation bureau.  The enterprise devel-
opment, implementation and evaluation bureau is under the direction of a bureau chief who assists the
division administrator in planning, directing and coordinating activities for the division.  The chief di-
rects the administrative support and technical functions of the bureau.  The bureau is responsible for the
administration of the consolidation of the employment and training services delivered through a com-
petitive regional service delivery model in consultation with the regional advisory board, as well as
other duties assigned by the division administrator.

877—2.3(17A,84A)  Criticism of agency rule.  The division administrator of the Division of Work-
force Development Center Administration, Workforce Development Department, 150 Des Moines
Street, Des Moines, Iowa 50309, is designated as the office where interested persons may submit  by
mail criticism regarding an administrative rule of the workforce development board/services division.
A criticism of a specific rule must be more than a mere lack of understanding of a rule or a dislike re-
garding the rule.  To constitute a criticism of a rule, the criticism must be in writing, indicate it is a
criticism of a specific rule, be signed by the complainant, not be part of any other filing with the depart-
ment of workforce development, and have a valid or legal basis for support.  All requests for criticism
received on any rule will be kept in a separate record for a period of five years by the division of work-
force development center administration and be a public record open for public inspection.  All re-
quests for criticism must be in the following format:
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DEPARTMENT OF WORKFORCE DEVELOPMENT
DIVISION OF WORKFORCE DEVELOPMENT CENTER ADMINISTRATION

(NAME OF PERSON SUBMITTING
CRITICISM). } CRITICISM OF (SPECIFY RULE THAT IS

UNDER CRITICISM).

Reasons for criticism:
Name, address, telephone number and signature of person submitting the criticism.

The administrative rules committee of the workforce development board will periodically review
criticisms received for potential rule changes.

This rule is intended to implement Iowa Code chapter 17A as amended by 1998 Iowa Acts, chapter
1202, and chapter 84A.

These rules are intended to implement Iowa Code chapter 17A as amended by 1998 Iowa Acts,
chapter 1202, Iowa Code section 84A.1 and Iowa Code chapter 96.

[Filed 4/28/97, Notice 2/26/97—published 5/21/97, effective 6/25/97]
[Filed 4/29/99, Notice 3/10/99—published 5/19/99, effective 6/23/99]

CHAPTER 3
Reserved


